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Precision UK

Precision China

Precision Refrigeration is a British, independently owned manufacturer of professional 
refrigeration for foodservice and bar operators.  The company its offers customers an 
extensive and adaptable product range, built to the highest quality, at the best possi-
ble price, and backed by award winning customer service.
 
The company operates globally with manufacturing facilities the UK and China to cov-
er the EMEA and APAC regions within which it serves its customers. As well as the man-
ufacturing facilities, there are also sales offices in the UAE, Hong Kong, Malaysia, India 
and Australia to give localised regional support.

Precision China
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TOP MOUNT CABINETS
GN2/1 Upright Cabinets

MPT 601 MPT 1401
REFRIGERATOR -2 / +4ºC ££33,,115555 ££44,,775500

LPT 601 LPT 1401
DEEP FREEZE -18 / -22ºC ££33,,990000 ££66,,006655

options and accessories
extra std nylon coated shelves / 
slides

per set £103 £103

stainless steel shelves / slides - 
GN2/1

per set £214 £214

extra shelf / pan slides per pair £51 £51
600 x 400 bakery racking with 
20 pairs of tray slides per door

per cabinet £1,513 £3,028

fish shelving - 8 x GN2/1 - 
100mm deep - stainless steel 
pans & slides per section with 
slime trays

per cabinet £1,733 £3,465

stainless steel back per cabinet £214 £429
left hand hinged door per cabinet £0 n/a
adjustable legs per cabinet £0 £0

Precision Connect
WiFi dongle including lifetime 
subscription to Precision 
Connect cloud monitoring 
system

per cabinet £495 £495
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BOTTOM MOUNT CABINETS
Slimline Cabinets

MPU 401
REFRIGERATOR -2 / +4ºC ££33,,111155

LPU 401
DEEP FREEZE -18 / -22ºC ££33,,885555

options and accessories
extra std nylon coated shelves / 
slides

per set £91

extra shelf / pan slides per pair £51
fish shelving - 7 x GN1/1 - 
100mm deep - stainless steel 
pans & slides per section with 
slime trays

per cabinet £1,305

stainless steel back per cabinet £214
left hand hinged door per cabinet £0
adjustable legs per cabinet £0

Precision Connect
WiFi dongle including lifetime 
subscription to Precision 
Connect cloud monitoring 
system

per cabinet £495
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GASTRONORM COUNTERS
670 Series
Standard - GN1/1

MCU 211 MCU 311 MCU 411
REFRIGERATOR -2 / +4ºC ££44,,221100 ££44,,889955 ££55,,665500

LCU 211 LCU 311
DEEP FREEZE -18 / -22ºC ££44,,776600 ££55,,554455

options and accessories
interior  2 section 3 section 4 section
nylon shelf & slides per set £91 £91 £91
ST/ST shelf & slides per set £179 £179 £179
slides  per pair £51 £51 £51

drawers 2 section 3 section 4 section
bank of 2 drawers - H - MCU only per section £727 £727 £727
bank of 3 drawers - T - MCU only per section £1,182 £1,182 £1,182
gastronorm pan bridging bar each £30 £30 £30

height options 2 section 3 section 4 section
biscuit top (height - 20mm) per counter £0 £0 £0
low profile castors (height - 17mm) per counter £0 £0 £0
levelling feet - plinth - (height -106mm)per counter £0 £0 £0
adjustable legs (height 860-910mm) per counter £0 £0 £0
900mm counter height per counter £276 £276 £276

worktops 2 section 3 section 4 section
raised pan holder (1/4ºC) per counter £1,202 £1,417 £1,607
number of GN1/3 pans* 4 5 6
worksurface depth 445 445 445
countertop well (1/4°C) per counter £1,014 £1,219 £1,416
number of GN1/3 Pans* 4 7 9
worksurface depth 270 270 270
insulated well/pan lid per counter £644 £696 £813
extra deep worktop - up to 250mm per counter £346 £346 £346
extra wide worktop - up to 250mm per counter £638 £638 poa
splash back 55mm - one piece per counter £960 £1,079 £1,184
splash back 55mm - bolt-on per counter £320 £360 £395

other 2 section 3 section 4 section
right hand condensing unit per counter £161 £161 £161
door / drawer lock per lock £40 £40 £40
stainless steel back & unit housing per counter £276 £318 £361

Precision Connect
WiFi dongle including lifetime 
subscription to Precision Connect 
cloud monitoring system

per cabinet £495 £495 £495

Notes:
*GN pans are not included 

GASTRONORM COUNTERS
520 Series
Slimline - GN2/3

MCU 223 MCU 323
REFRIGERATOR -2 / +4ºC ££44,,221100 ££44,,889955

options and accessories
interior  2 section 3 section
nylon shelf & slides per set £91 £91
ST/ST shelf & slides per set £179 £179
slides  per pair £51 £51

drawers 2 section 3 section
bank of 2 drawers - H - MCU only per section £727 £727
bank of 3 drawers - T - MCU only per section £1,182 £1,182
gastronorm pan bridging bar each £30 £30

height options 2 section 3 section
biscuit top (height - 20mm) per counter £0 £0
low profile castors (height - 17mm) per counter £0 £0
levelling feet - plinth - (height -
106mm)

per counter £0 £0

adjustable legs (height 860-
910mm)

per counter £0 £0

900mm counter height per counter £276 £276

worktops 2 section 3 section
extra deep worktop - up to 250mm per counter £276 £276
extra wide worktop - up to 250mm per counter £638 £638
splash back 55mm - one piece per counter £960 £1,079
splash back 55mm - bolt-on per counter £320 £360

other 2 section 3 section
right hand condensing unit per counter N/A N/A
door / drawer lock per lock £40 £40
stainless steel back & unit housing per counter £276 £318

Precision Connect
WiFi dongle including lifetime 
subscription to Precision Connect 
cloud monitoring system

per cabinet £495 £495
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GASTRONORM COUNTERS
520 Series
Slimline - GN2/3

MCU 223 MCU 323
REFRIGERATOR -2 / +4ºC ££44,,221100 ££44,,889955

options and accessories
interior  2 section 3 section
nylon shelf & slides per set £91 £91
ST/ST shelf & slides per set £179 £179
slides  per pair £51 £51

drawers 2 section 3 section
bank of 2 drawers - H - MCU only per section £727 £727
bank of 3 drawers - T - MCU only per section £1,182 £1,182
gastronorm pan bridging bar each £30 £30

height options 2 section 3 section
biscuit top (height - 20mm) per counter £0 £0
low profile castors (height - 17mm) per counter £0 £0
levelling feet - plinth - (height -
106mm)

per counter £0 £0

adjustable legs (height 860-
910mm)

per counter £0 £0

900mm counter height per counter £276 £276

worktops 2 section 3 section
extra deep worktop - up to 250mm per counter £276 £276
extra wide worktop - up to 250mm per counter £638 £638
splash back 55mm - one piece per counter £960 £1,079
splash back 55mm - bolt-on per counter £320 £360

other 2 section 3 section
right hand condensing unit per counter N/A N/A
door / drawer lock per lock £40 £40
stainless steel back & unit housing per counter £276 £318

Precision Connect
WiFi dongle including lifetime 
subscription to Precision Connect 
cloud monitoring system

per cabinet £495 £495
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BAKERY COUNTERS
600 x 400 Bakery Racking

RBCU 264 RBCU 364
RETARDER -5 / +5ºC ££66,,221155 ££77,,661100

options and accessories
stainless steel back & unit housingper counter £318 £361

Precision Connect
WiFi dongle including lifetime 
subscription to Precision Connect 
cloud monitoring system

per 
cabinet £495 £495

UNDER COUNTERS
32ºC Ambient

HPU 150 HPU 152 HPU 153
REFRIGERATOR 1 / 4ºC ££11,,885500 ££22,,778855 ££33,,116600

LPU 150
DEEP FREEZE -18 / -22ºC ££11,,885500

options and accessories
shelf & clips per set £77 n/a n/a
clips per set £39 n/a n/a
stacking kit per set £175 n/a n/a
castors (+62mm height) per set £130 £130 £130
left hand hinged door per cabinet £0 n/a n/a

Precision Connect
WiFi dongle including lifetime 
subscription to Precision 
Connect cloud monitoring 
system

per cabinet £495 £495 £495

Notes:
This unit requires rear and top ventilation 
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UNDER COUNTERS
32ºC Ambient

HPU 150 HPU 152 HPU 153
REFRIGERATOR 1 / 4ºC ££11,,885500 ££22,,778855 ££33,,116600

LPU 150
DEEP FREEZE -18 / -22ºC ££11,,885500

options and accessories
shelf & clips per set £77 n/a n/a
clips per set £39 n/a n/a
stacking kit per set £175 n/a n/a
castors (+62mm height) per set £130 £130 £130
left hand hinged door per cabinet £0 n/a n/a

Precision Connect
WiFi dongle including lifetime 
subscription to Precision 
Connect cloud monitoring 
system

per cabinet £495 £495 £495

Notes:
This unit requires rear and top ventilation 



10

www.precision-refrigeration.comwww.precision-refrigeration.com

SPAVE SAVERS
43ºC Ambient

HSS 150 HSS 300 HUC 150
REFRIGERATOR 1 / 4ºC ££22,,441155 ££33,,550000 ££22,,441155

LSS 150 LSS 300 LUC 150
DEEP FREEZE -18 / -22ºC ££22,,990055 ££44,,226600 ££22,,990055

options and accessories 11  ddoooorr  22  ddoooorr  11  ddoooorr  
nylon shelf & slides per set £91 £91 £91
ST/ST shelf & slides per set £179 £179 £179
slides per set £51 £51 £51
bank of 2 drawers (150/150mm 
depth) - H only

per section £727 £727 £727

bank of 2 wide drawers 
(150/150mm depth) - H only

per cabinet n/a £1,327 n/a

castors (+62mm height) per cabinet £130 £130 £130
countertop pan well (1/4ºC) per cabinet n/a £985 n/a
number of GN1/3 pans* 4
insulated well/pan lid per cabinet n/a £625 n/a
stainless steel back per cabinet £276 £276 £276
left hand hinged door per cabinet £0 n/a £0

Precision Connect
WiFi dongle including lifetime 
subscription to Precision 
Connect cloud monitoring 
system

per 
cabinet

£495 £495 £495

NNootteess::
*GN pans are not included 

VARIABLE TEMPERATURE DRAWER

VUBC 121 VUBC 121-2
VARIABLE -22 / +4ºC ££33,,440000 ££66,,337755

options and accessories
castors (+72mm height) per cabinet £130 £130
heat resistant worktop (increase 
height by 29mm and depth by 
25mm)

per cabinet £537 £537

Precision Connect
WiFi dongle including lifetime 
subscription to Precision 
Connect cloud monitoring 
system

per cabinet £495 £495
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VARIABLE TEMPERATURE DRAWER

VUBC 121 VUBC 121-2
VARIABLE -22 / +4ºC ££33,,440000 ££66,,337755

options and accessories
castors (+72mm height) per cabinet £130 £130
heat resistant worktop (increase 
height by 29mm and depth by 
25mm)

per cabinet £537 £537

Precision Connect
WiFi dongle including lifetime 
subscription to Precision 
Connect cloud monitoring 
system

per cabinet £495 £495
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UNDER BROILER COUNTERS

HUBC 411 HUBC 412 HUBC 422
REFRIGERATOR 1 / 4ºC ££66,,449955 ££77,,114455 ££77,,777700

options and accessories
single deep drawer in place of 2 
drawers

per counter £721 £721 £721

Precision Connect
WiFi dongle including lifetime 
subscription to Precision 
Connect cloud monitoring 
system

per cabinet £495 £495 £495

Notes:
Plinth mount requires ventilation to rear
Designed to carry 150kg (evenly spread)
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SPACE SAVING PREP COUNTER

HSS 340 PREP
REFRIGERATOR 1 / 4ºC ££44,,994400

options and accessories
st/st shelf & slides per set £91
bank of 2 drawers (150/150mm 
depth)

per section £727

stainless steel back per cabinet £276
GN1/3 pan set per set £478

Precision Connect
WiFi dongle including lifetime 
subscription to Precision 
Connect cloud monitoring 
system

per cabinet £495
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PREP COUNTERS

PPC 307 PPC 410
REFRIGERATOR 1 / 4ºC ££88,,114455 ££88,,664400

options and accessories 33  sseeccttiioonn 44  sseeccttiioonn
door/drawer locks each £85 £85
bank of 2 drawers - H - 
(200/200mm depth)

per section £727 £727

bank of 3 drawers - T - 
(100/130/130mm depth)

per section £1,182 £1,182

GN1/3 pan set per set £558 £798
stainless steel back per cabinet £550 £675

Precision Connect
WiFi dongle including lifetime 
subscription to Precision 
Connect cloud monitoring 
system

per cabinet £495 £495

PIZZA PREP STATION

MCU211+PRW10
REFRIGERATOR 1 / 4ºC ££99,,775500

options and accessories
overshelf with keyboard holder per cabinet £1079

Precision Connect
WiFi dongle including lifetime 
subscription to Precision 
Connect cloud monitoring 
system

per cabinet £990
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PIZZA PREP STATION

MCU211+PRW10
REFRIGERATOR 1 / 4ºC ££99,,775500

options and accessories
overshelf with keyboard holder per cabinet £1079

Precision Connect
WiFi dongle including lifetime 
subscription to Precision 
Connect cloud monitoring 
system

per cabinet £990
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BLAST CHILLER / FREEZER CABINETS

PCF 20 PCF 52
BLAST CHILLER / FREEZER CABINETS ££88,,119900 ££1122,,113300

options and accessories
left hand hinged door per cabinet £0 £0
adjustable legs per cabinet £0 £0

Precision Connect
WiFi dongle including lifetime 
subscription to Precision 
Connect cloud monitoring 
system

per cabinet £495 £495

Notes:
supplied with tray slides only
accepts GN1/1 & 600 x 400 trays

WALL CABINETS
Gastronorm GN1/1

HWU 211-UGG
REFRIGERATOR 1 / 4ºC ££66,,443355

options and accessories
solid doors (HWU211-UDD) per cabinet £0
nylon shelf & slides per set £91
wall mounting brackets per cabinet £0

Precision Connect
WiFi dongle including lifetime 
subscription to Precision 
Connect cloud monitoring 
system

per cabinet £495

Notes:
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WALL CABINETS
Gastronorm GN1/1

HWU 211-UGG
REFRIGERATOR 1 / 4ºC ££66,,443355

options and accessories
solid doors (HWU211-UDD) per cabinet £0
nylon shelf & slides per set £91
wall mounting brackets per cabinet £0

Precision Connect
WiFi dongle including lifetime 
subscription to Precision 
Connect cloud monitoring 
system

per cabinet £495

Notes:
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RETRO REFRIGERATION
Retro Looks - Modern Technology

HRU1 HRU2
REFRIGERATOR -2 / +4ºC ££66,,337755 ££99,,228800

HLRU2
REFRIGERATOR / FREEZER 1/4ºC & -18/-22ºC ££1111,,005500

ooppttiioonnss  aanndd  aacccceessssoorriieess
clear or reeded glass doors - 3/4 
door

per door £698 £698

clear or reeded glass doors - 1/2 
door (not available for freezer 
section)

per door n/a £532

meat ageing option - humidity 
control*

per cabinet £1,752 £2,044

meat hanging rail each £243 £470
painted to any RAL colour per cabinet £1,433 £2,623

PPrreecciissiioonn  CCoonnnneecctt
WiFi dongle including lifetime 
subscription to Precision 
Connect cloud monitoring 
system

per cabinet £495 £495

NNootteess::
* Controller mounted behind bottom grill with this option

MEAT AGEING CABINET

MA600-1950
REFRIGERATOR +1 / +4ºC £5,760

options and accessories
stainless steel (STD) per cabinet £0
painted (any RAL number) per cabinet £1,433
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MEAT AGEING CABINET

MA600-1950
REFRIGERATOR +1 / +4ºC £5,760

options and accessories
stainless steel (STD) per cabinet £0
painted (any RAL number) per cabinet £1,433
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BOTTLE COOLERS

BBS 600 BBS 900 BBS 1350 BBS 1850
REFRIGERATOR 3 / 15ºC ££11,,882200 ££22,,774400 ££33,,779955 ££22,,774400

options and accessories
exterior
stainless steel (STD) per cabinet £0 £0 £0 £0

height
900mm (STD) per cabinet £0 £0 £0 n/a
845mm per cabinet £0 £0 £0 n/a
800mm per cabinet £141 £213 £283 n/a

doors / drawers
glass doors (STD) per cabinet £0 £0 £0 £0
solid doors per cabinet £0 £0 £0 £0
frame door for wood cladding per cabinet £75 £120 £180 £180
glass drawers (900 height only) per cabinet £1,035 n/a n/a n/a
solid drawers (900 height only) per cabinet £935 n/a n/a n/a
sliding glass (+30mm depth) per cabinet n/a £809 £1,215 n/a
sliding solid (+30mm depth) per cabinet n/a £809 £1,215 n/a

optional finishes - door and grill only
coloured plastisol per cabinet £99 £127 £148 £148
coloured “Rimex” per cabinet pao pao poa poa
painted (any RAL colour) per cabinet £583 £729 £874 £874

tropicalised option - TBBS
43ºC ambient - triple glazed 
glass

per cabinet £545 £823 £1,145 n/a

Precision Connect
WiFi dongle including lifetime 
subscription to Precision 
Connect cloud monitoring 
system

per cabinet £495 £495 £495 £495

GLASS FROSTER

GFS 600
GLASS FROSTER -10 / -22ºC ££22,,999900

options and accessories
As BBS 600 above - Solid hinged door only
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Your attention is drawn in particular to the 
provisions of clause 9.

1.	 INTERPRETATION
1.1	� Definitions. In these Terms, the following 

definitions apply:

Business Day
	� A day (other than a Saturday, Sunday or 

public holiday) when banks in London are 
open for business.

Contract
	� The contract between Us and You for 

the sale and purchase of the Goods in 
accordance with these Terms.

Customer/You/Your
	� The person or firm who orders or agrees to 

purchase the Goods from Us.

Delivery Terms 
	� Our delivery terms and conditions as 

amended from time to time.

Goods  
	� The goods (or any part of them), including 

Spare Parts, manufactured by Precision and 
bearing a Precision model number and 
serial number.

Non Standard Goods

	 Any customised good including Remotes, 	
	 products which are painted or made with 	
	 different finishes, products configured with 	
	 options or accessories that are either not	
	 listed in our published price list or an 		
	 adaptation of those which are listed.

Month	
	 A calendar month.		

Precision/We/Us/Our
	� Precision Refrigeration Limited of 

Stephenson Way, Thetford, Norfolk, IP24 
3RU.

Spare Part
	� any replacement original part or 

component used to maintain or repair Our 
Goods.

Specification
	� Any specification for the Goods, including 

any related plans and drawings, that is 
agreed by You and Us. 

Terms and Conditions	
	� Our terms and conditions, as amended 

from time to time. 

UK Orders
	� Orders for Goods which are to be delivered 

to and for use in mainland United Kingdom

Warranty Terms
	� Our warranty terms and conditions as 

amended from time to time.
1.2	� Construction. In these Terms, the following 

rules apply:
1.2.1	� A person includes a natural person, 

corporate or unincorporated body (whether 
or not having separate legal personality).

1.2.2	� A reference to a party includes its personal 
representatives, successors or permitted 
assigns.

1.2.3	� A reference to a statute or statutory 
provision is a reference to such statute or 
provision as amended or re-enacted. A 
reference to a statute or statutory provision 
includes any subordinate legislation made 
under that statute or statutory provision, as 
amended or re-enacted.

1.2.4	� Any phrase introduced by the terms 
including, include, in particular or any similar 
expression shall be construed as illustrative 
and shall not limit the sense of the words 

preceding those terms.
1.2.5	� A reference to writing or written includes 

e-mails. 

2.	 BASIS OF CONTRACT
2.1	� Subject to the Delivery Terms and Warranty 

Terms, these Terms apply to the Contract 
to the exclusion of any other terms that You 
seek to impose or incorporate, or which are 
implied by trade, custom, practice or course 
of dealing. 

2.2	� The Order constitutes an offer by You 
to purchase the Goods in accordance 
with these Terms. You are responsible for 
ensuring that the terms of the Order and 
any applicable Specification are complete 
and accurate.

2.3	� The Order shall only be deemed to 
be accepted when We issue a written 
acceptance of the Order, at which point the 
Contract shall come into existence.

2.4	� The Contract constitutes the entire 
agreement between the parties. You 
acknowledge that You have not relied on 
any statement, promise, representation, 
assurance or warranty made or given by or 
on behalf of Us which is not set out in the 
Contract. 

2.5	� Any samples, drawings, descriptive matter, 
or advertising produced by Us and any 
descriptions or illustrations contained in Our 
catalogues or brochures are produced for 
the sole purpose of giving an approximate 
idea of the Goods described in them. They 
shall not form part of the Contract or have 
any contractual force.

2.6	� A quotation for the Goods given by Us shall 
not constitute an offer. A quotation may be 
withdrawn without notice and in any event 
shall only be valid for a period of 30 days 
from its date of issue.

3.	 GOODS
3.1	� The Goods are described in Our catalogue 

from time to time as modified by any 
applicable Specification.

3.2	� You shall indemnify Us against all 
liabilities, costs, expenses, damages and 
losses (including any direct, indirect or 
consequential losses, loss of profit, loss of 
reputation and all interest, penalties and 
legal and other professional costs and 
expenses) suffered or incurred by Us in 
connection with any claim made against Us 
for actual or alleged infringement of a third 
party’s intellectual property rights arising 
out of or in connection with Our use of the 
Specification. This clause 3.2 shall survive 
termination of the Contract.

3.3	� We reserve the right to amend the 
specification of the Goods if required 
by any applicable statutory or regulatory 
requirements.

4.	 DELIVERY
4.1	� The provisions set out in this clause 4 shall 

be subject to the Delivery Terms.
4.2	� Each delivery of Goods shall be 

accompanied by a delivery note which 
shows all relevant Customer and Supplier 
reference numbers, the type and quantity 
of the Goods (including the code number 
of the Goods, where applicable), special 
storage instructions (if any) and, if the 
Order is being delivered by instalments, the 
outstanding balance of Goods remaining to 
be delivered.

4.3	� We shall deliver the Goods to the location 
set out in the Order or such other location 
as the parties may agree (Delivery Location) 
at any time after We notify You that the 
Goods are ready.

4.4	� Delivery of the Goods shall be completed 
on the Goods’ arrival at the Delivery 
Location.

4.5	� You shall be responsible for ensuring 
that You have sufficient resources and 
manpower at the Delivery Location, at Your 
own risk and cost.

4.6	� If You require notification in advance of 
the arrival time of the Goods, this must be 
stated in the Order and agreed by Us in 
advance in writing. 

4.7	� Any dates quoted for delivery are 
approximate only, and the time of delivery 
is not of the essence unless specified in 
writing.  We shall not be liable for any 
delay in delivery of the Goods, or failure to 
deliver the Goods, that is caused by a Force 
Majeure Event or Your failure to provide Us 
with adequate delivery instructions or any 
other instructions that are relevant to the 
supply of the Goods, or if You fail to notify 
Us in writing within 6 days of receipt of an 
invoice. 

4.8	� Orders for Spare Parts shall be sent by a 
next Business Day delivery courier service, 
provided that the Order is placed by 1pm 
GMT, and provided that the part is in stock.

4.9	� If an Order for Spare Parts is placed after 
1pm GMT, the Spare Part shall be sent by 
a next Business Day delivery courier service 
on the next Business Day, provided that the 
part is in stock.

4.10	� If an Order for Spare Parts is placed and the 
part is not in stock, You will be notified of 
this in writing and the part will be delivered 
as soon as is reasonably practicable. 

4.11	� We may deliver the Goods in separate 
deliveries, which shall be invoiced and paid 
for separately. Each individual delivery shall 
constitute a separate Contract. Any delay 
in delivery or defect in any one delivery 
shall not entitle You to cancel any other 
instalment. 

4.12	� Without prejudice to any other of Our 
rights hereunder, if at the quoted date of 
delivery all instructions reasonably required 
by Us and all necessary documents for the 
forwarding of the Goods are not available, if 
You shall otherwise cause or request delay, 
or if You are unable or unwilling to accept 
delivery of the Goods, You shall pay to Us 
on demand all storage, delivery and other 
relevant costs. Current storage rates are £10 
per item per week.

4.13	� Unless otherwise agreed between the 
parties in writing, all costs and expenses 
of transportation from Our stores to the 
Delivery Location shall be paid for by You 
in accordance with Our standard delivery 
charges as in force at the time of delivery.

4.14	� You are responsible for any delivery costs 
associated with returning the Goods to us 
under the Warranty Terms.

4.15	� If Goods are being returned to Us for 
breach of the warranty where We are liable 
for the same, as set out in the Warranty 
Terms, We shall be responsible for any 
delivery costs in returning the Goods to You, 
if applicable.

4.16	� We shall not be responsible for any 
incidental or consequential damage 
whatsoever.

5.	 QUALITY
5.1	� Subject to the Warranty Terms, for UK 

Orders only, We warrant that on delivery, 
and for a period of 24 months from the 
date of delivery (warranty period), the 
Goods shall:

5.1.1	� conform in all material respects with 
their description and any applicable 
Specification;

5.1.2	� be free from material defects in design, 
material and workmanship; and

5.1.3	� be of satisfactory quality (within the 
meaning of the Sale of Goods Act 1979). 

General Terms and Conditions
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5.2	 Subject to clause 5.3, if:
5.2.1	� You give notice in writing to Us during the 

warranty period within 10 Business Days 
of discovery that some or all of the Goods 
do not comply with the warranty set out in 
clause 5.1; 

5.2.2	� We are given a reasonable opportunity of 
examining such Goods; and

5.2.3	� You (if asked to do so by Us) return such 
Goods to Our place of business at Your 
cost,

	� We shall, at Our option, repair or replace 
the defective Goods, or refund the price of 
the defective Goods in full.

5.3	� We shall not be liable for Goods’ failure to 
comply with the warranty set out in clause 
5.1 in any of the following events:

5.3.1	� the damage, defect or deterioration arises 
in respect of consumable items including, 
but not limited to, lights and gaskets;

5.3.2	� You make any further use of such Goods 
after giving notice in accordance with clause 
5.2.1;

5.3.3	� the defect arises because You failed to 
follow Our oral or written instructions as to 
the storage, commissioning, installation, use 
and maintenance of the Goods or (if there 
are none) good trade practice regarding 
the same; 

5.3.4	� the defect arises as a result of Us following 
any drawing, design or Specification 
supplied by You; 

5.3.5	� You alter or repair such Goods, or authorise 
a third party to alter or repair such Goods, 
without Our written consent; 

5.3.6	� the defect arises as a result of accidental 
damage, fair wear and tear, wilful damage, 
negligence, or abnormal storage or working 
conditions;

5.3.7	� the Goods differ from their description 
as a result of changes made to ensure 
they comply with applicable statutory or 
regulatory requirements; 

5.3.8	� the damage, defect or deterioration arises 
as a result of fire, lightning, flood or act of 
God;

5.3.9	� the damage, defect or deterioration 
arises as a result of failure to maintain and 
service the Goods in accordance with Our 
operating manuals, as supplied with the 
Goods on delivery;

5.3.10	�the damage, defect or deterioration arises 
as a result of repairs made using Spare Parts 
which were not manufactured by Us; or

5.3.11	the Goods are second hand.
5.4	� We shall determine the cause and liability 

for the Goods’ failure to comply with the 
warranty set out in clause 5.1

5.5	� We shall at Our discretion perform a test, 
inspection or other examination of the 
Goods to be supplied under the Contract. 
If the Goods satisfy such test, inspection or 
examination they shall be deemed to be of 
the quality specified in the Contract.

5.6	� We shall not be liable for defects, damage 
or deterioration in the Goods which are 
apparent on inspection unless You give 
written notice to Us of the alleged defects 
within 3 Business Days from the date of 
delivery of the Goods. On being so notified 
We shall have the right to inspect the 
Goods before You use or sell them in the 
ordinary course of Your business provided 
that We do so within 14 Business Days of 
receipt of notice from You.

5.7	� We shall not be liable for defects in 
the Goods which are not apparent on 
inspection unless You give written notice 
to Us of the alleged defects within 30 days 
of the date of delivery of the Goods. On 
being so notified We shall have the right to 
inspect and test the Goods before You use 
or sell the Goods in Your ordinary course of 

business, provided that We do so within a 
reasonable time considering the nature of 
the defect alleged.

5.8	� Except as provided in this clause 5, We shall 
have no liability to You in respect of the 
Goods’ failure to comply with the warranty 
set out in clause 5.1.

5.9	� The terms implied by sections 13 to 15 
of the Sale of Goods Act 1979 are, to the 
fullest extent permitted by law, excluded 
from the Contract.

5.10	� These Terms shall apply to any repaired or 
replacement Goods supplied by Us.

5.11	� Any warranties contained herein or implied 
by law apply to the original Customer only 
and are not transferable.

5.12	� No other warranty as to fitness for particular 
purpose, even if such purpose is known to 
Us, or of satisfactory quality shall apply to 
the supply of Goods by Us.

5.13	� If You re-sell the Goods, You shall supply the 
buyer with a copy of Our Warranty Terms. 

6.	 TITLE AND RISK
6.1	� The risk in the Goods shall pass to You on 

completion of delivery.
6.2	� Title to the Goods shall not pass to You 

until We receive payment in full (in cash or 
cleared funds) for the Goods and any other 
goods that We have supplied to You in 
respect of which payment has become due. 
Title to the Goods shall pass at the time of 
payment of all such sums.

6.3	� Until title to the Goods has passed to You, 
You shall:  

6.3.1	� store the Goods separately from all other 
goods held by You so that they remain 
readily identifiable as Our property;  

6.3.2	� not remove, deface or obscure any 
identifying mark or packaging on or relating 
to the Goods; 

6.3.3	� maintain the Goods in satisfactory condition 
and keep them insured against all risks for 
their full price from the date of delivery;

6.3.4	� notify Us immediately if it becomes subject 
to any of the events listed in clause 8.3; 

6.3.5	� give Us such information relating to the 
Goods as We may require from time to 
time; and

6.3.6	� accept liability for any loss of or damage 
to or deterioration of the Goods from 
whatever cause from the date of delivery.

6.4	� Subject to clause 6.5, You may resell or use 
the Goods in the ordinary course of Your 
business (but not otherwise) before We 
receive payment for the Goods. However, if 
You resell the Goods before that time:

6.4.1	� You do so as principal and not as Our 
agent; and

6.4.2	� title to the Goods shall pass from Us to You 
immediately before the time at which resale 
by You occurs.

6.5	� If before title to the Goods passes to You, 
You become subject to any of the events 
listed in clause 8.3, then, without limiting 
any other right or remedy We may have:

6.5.1	� Your right to resell the Goods or use them 
in the ordinary course of Your business 
ceases immediately; and

6.5.2	 We may at any time:
(a)	� require You to deliver up all Goods in its 

possession which have not been resold, 
or irrevocably incorporated into another 
product; and

(b)	� if You fail to do so promptly, enter any of 
Your premises or those premises of any 
third party where the Goods are stored in 
order to recover them.

7.	 PRICE AND PAYMENT
7.1	� The price of the Goods shall be the price 

set out in the Order, or, if no price is 
quoted, the price set out in Our published 

price list in force as at the date of delivery.
7.2	� We may, by giving notice to You at any time 

before delivery, increase the price of the 
Goods to reflect any increase in the cost of 
the Goods that is due to:

7.2.1	� any factor beyond Our control (including 
foreign exchange fluctuations, increases in 
taxes and duties, and increases in labour, 
materials and other manufacturing costs);

7.2.2	� any request by You to change the delivery 
date(s), quantities or types of Goods 
ordered, or the Specification; or 

7.2.3	� any delay caused by any instructions of You 
or failure of You to give Us adequate or 
accurate information or instructions. 

7.3	� We may invoice You for the Goods on or at 
any time after the completion of delivery. 

7.4	� Unless otherwise agreed between You 
and Us, You shall pay the invoice in full 
and in cleared funds by the end of the 
month following the month the invoice was 
dated. Payment shall be made to the bank 
account nominated in writing by Us. Time of 
payment is of the essence.

7.5	� If delivery of any Goods is delayed at Your 
request, We shall give notice in writing to 
You of when the Goods will be available for 
delivery and You shall pay for Goods at the 
end of the month following the month when 
they receive such notice and the risk of such 
Goods shall pass to You on the date of the 
giving of such notice by Us. You shall pay 
Our storage costs for such Goods.

7.6	� If You fail to make any payment due to Us 
under the Contract by the due date for 
payment, then You shall pay interest on the 
overdue amount at the rate of 2.5% per 
month. Such interest shall accrue on a daily 
basis from the due date until actual payment 
of the overdue amount, whether before or 
after judgment. You shall pay the interest 
together with the overdue amount.

7.7	� You shall pay all amounts due under 
the Contract in full without any set-off, 
counterclaim, deduction or withholding 
(except for any deduction or withholding 
required by law). We may at any time, 
without limiting any other rights or remedies 
it may have, set off any amount owing to it 
by You against any amount payable by Us to 
You.

8.	 TERMINATION AND SUSPENSION
8.1	� We may terminate the Contract by giving 7 

days writing in notice to You.
8.2	� If You become subject to any of the events 

listed in clause 8.3, We may terminate the 
Contract with immediate effect by giving 
written notice to You.

8.3	� For the purposes of clause 8.2, the relevant 
events are:

8.3.1	� You suspend, or threaten to suspend, 
payment of Your debts, or are unable to pay 
Your debts as they fall due or admit inability 
to pay Your debts, or (being a company or 
limited liability partnership) are deemed 
unable to pay Your debts within the 
meaning of section 123 of the Insolvency 
Act 1986, or (being a partnership) has any 
partner to whom any of the foregoing 
apply; 

8.3.2	� You commence negotiations with all or 
any class of  Your creditors with a view to 
rescheduling any of its debts, or make a 
proposal for or enters into any compromise 
or arrangement with Your creditors; 

8.3.3	� (being a company) a petition is filed, a 
notice is given, a resolution is passed, or an 
order is made, for or in connection with the 
winding up of You; 

8.3.4	� (being a company) an application is 
made to court, or an order is made, for 
the appointment of an administrator 
or if a notice of intention to appoint an 
administrator is given or if an administrator 
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is appointed over You;  
8.3.5	� (being a company) the holder of a 

qualifying floating charge over Your assets 
has become entitled to appoint or has 
appointed an administrative receiver; 

8.3.6	� a person becomes entitled to appoint a 
receiver over Your assets or a receiver is 
appointed over Your assets; 

8.3.7	� a creditor or encumbrancer of You attaches 
or takes possession of, or a distress, 
execution, sequestration or other such 
process is levied or enforced on or sued 
against, the whole or any part of its assets 
and such attachment or process is not 
discharged within 14 days; 

8.3.8	� any event occurs, or proceeding is taken, 
with respect to You in any jurisdiction to 
which You are the subject that has an effect 
equivalent or similar to any of the events 
mentioned in clause 8.3.1 to clause 8.3.6 
(inclusive); 

8.3.9	� You suspend, threaten to suspend, cease 
or threaten to cease to carry on all or a 
substantial part of Your business; and

8.3.10	�Your financial position deteriorates 
to such an extent that in Our opinion 
Your capability to adequately fulfil Your 
obligations under the Contract has been 
placed in jeopardy.

8.4	� Without limiting Our other rights or 
remedies, We may suspend provision 
of the Goods, re-take possession of the 
Goods and may demand prepayment of 
the price of the Goods under the Contract 
or any other contract between You and Us 
if You become subject to any of the events 
listed in clause 8.3.1 to clause 8.3.10, or 
We reasonably believe that You are about 
to become subject to any of them, or if 
You fail to pay any amount due under this 
Contract on the due date for payment.

8.5	� On termination of the Contract for any 
reason You shall immediately pay to Us all 
of Our outstanding unpaid invoices and 
interest.

8.6	� Termination of the Contract, however 
arising, shall not affect any of the parties’ 
rights, remedies, obligations and liabilities 
that have accrued as at termination.

8.7	� In addition to Our statutory rights, if any 
of the events set out in clause 8.3 occur 
We shall be entitled to a general lien on 
all Goods of Yours in Our possession for 
the unpaid price of any Goods sold and 
delivered to You by Us, and payment in 
respect of any Goods in Your possession 
shall become immediately due and 
payable notwithstanding any previous 
agreement or arrangement to the contrary. 

8.8	� Clauses which expressly or by implication 
survive termination of the Contract shall 
continue in full force and effect.

9.	 CANCELLATION
9.1	� You may cancel the Order in whole or in 

part by giving written notice to Us. We 
may in Our discretion accept the notice of 
cancellation.

9.2	� Should We accept the notice of 
cancellation in accordance with clause 9.1 
You shall indemnify Us in respect of any 
and all losses, costs and expenses incurred 
by Us from the date of the Order to the 
date upon which We accept the notice of 
cancellation. 

9.3	� We reserve the right to charge on demand 
a reasonable cancellation charge. 

9.4	� Cancellation of non-standard Goods will 
be non-refundable and charged at 100% of 
the invoice value of the Goods.

10.	 RETURNS
10.1	 Subject to the Warranty Terms:
10.1.1	�the return of Goods will be at Our absolute 

discretion;
10.1.2	�should We accept the return of the Goods 

we will notify You in writing and issue You 
with a return number;

10.1.3	�should We accept the return of the Goods, 
You will be responsible for the costs of 
returning the Goods to Us;

10.1.4	�subject to the provisions of this clause 10, 
should We accept the return of the Goods 
We will refund You the price You paid for 
the Goods, provided that they are returned 
in the same condition as they were 
delivered to You.

11.	 LIMITATION OF LIABILITY
11.1	� Nothing in these Terms shall limit or 

exclude Our liability for:  
11.1.1	�death or personal injury caused by Our 

negligence, or the negligence of Our 
employees, agents or subcontractors (as 
applicable);

11.1.2	fraud or fraudulent misrepresentation; 
11.1.3	�breach of the terms implied by section 12 

of the Sale of Goods Act 1979; 
11.1.4	d�efective products under the Consumer 

Protection Act 1987; or 
11.1.5	�any matter in respect of which it would be 

unlawful for Us to exclude or restrict liability.
11.2	 Subject to clause 11.1:
11.2.1	�We shall under no circumstances whatever 

be liable to You, whether in contract, tort 
(including negligence), breach of statutory 
duty, or otherwise, for any loss of profit, or 
any indirect or consequential loss arising 
under or in connection with the Contract; 
and  

11.2.2	�Our total liability to You in respect of all 
other losses arising under or in connection 
with the Contract, whether in contract, tort 
(including negligence), breach of statutory 
duty, or otherwise, shall in no circumstances 
exceed 100% of the price of the Goods.

12.	 FORCE MAJEURE
We shall not be liable for any failure or delay in 
performing Our obligations under the Contract 
to the extent that such failure or delay is caused 
by a Force Majeure Event. A Force Majeure Event 
means any event beyond a party’s reasonable 
control, which by its nature could not have been 
foreseen, or, if it could have been foreseen, was 
unavoidable, including strikes, lock-outs or other 
industrial disputes (whether involving its own 
workforce or a third party’s), failure of energy 
sources or transport network, acts of God, war, 
terrorism, riot, civil commotion, interference by 
civil or military authorities, national or international 
calamity, armed conflict, malicious damage, 
breakdown of plant or machinery, nuclear, 
chemical or biological contamination, sonic 
boom, explosions, collapse of building structures, 
fires, floods, storms, earthquakes, loss at sea, 
epidemics or similar events, natural disasters or 
extreme adverse weather conditions, or default of 
suppliers or subcontractors. 

13.	 INFORMATION
13.1	� All information, relating to the construction, 

assembly, use, storage or disposal of the 
Goods made available to You at any point 
(Information) shall be supplied by You to 
any person to whom You resell the Goods 
to, or any product in which the Goods are 
incorporated and You shall require that 
person to do the same in the event that 
they resell the Goods or any product in 
which the Goods are incorporated. 

13.2	� You shall indemnify Us in full against any 
and all liabilities, costs, expenses and claims 
arising out of any failure by any person 
other than Us to make such Information 
available to any other person. 

14.	 DISPUTE RESOLUTION
14.1	� If a dispute arises out of or in connection 

with this agreement or the performance, 
validity or enforceability of it (Dispute) then 
the parties shall follow the procedure set 
out in this clause:

14.1.1	�Either party shall give to the other 
written notice of the Dispute, setting out 
its nature and full particulars (Dispute 
Notice) together with relevant supporting 
documents. On service of the Dispute 
Notice the parties shall attempt in good 
faith to resolve the Dispute;

14.1.2	�If the parties are for any reason unable 
to resolve the Dispute within 30 days of 
service of the Dispute Notice, the parties 
will attempt to settle it by mediation 
in accordance with the CEDR Model 
Mediation Procedure. Unless otherwise 
agreed between the parties, the mediator 
shall be nominated by CEDR Solve. To 
initiate the mediation a party must serve 
notice in writing (ADR Notice) to the 
other party to the Dispute, requesting 
a mediation. A copy of the ADR Notice 
should be sent to CEDR Solve. The 
mediation will start no later than 30 days 
after the date of the ADR Notice.

14.2	� The Dispute shall be finally resolved by 
arbitration proceedings in accordance with 
this agreement.  No party may commence 
any arbitration proceedings under clause 
14 in relation to the whole or part of the 
Dispute until 60 days after service of 
the ADR Notice, or if either party fails to 
participate or to continue to participate in 
the mediation before the expiration of the 
said period of 60 days, or the mediation 
terminates before the expiration of the said 
period of 60 days. 

15.	 GENERAL
15.1	 Assignment and other dealings.
15.1.1	�We may at any time assign, transfer, 

mortgage, charge, subcontract or deal in 
any other manner with all or any of Our 
rights or obligations under the Contract.

15.1.2	�You may not assign, transfer, mortgage, 
charge, subcontract, declare a trust over 
or deal in any other manner with any or 
all of Your rights or obligations under the 
Contract without Our prior written consent.

15.2	 Notices.
15.2.1	�Any notice or other communication given 

to a party under or in connection with the 
Contract shall be in writing, addressed 
to that party at its registered office (if it 
is a company) or its principal place of 
business (in any other case) or such other 
address as that party may have specified 
to the other party in writing in accordance 
with this clause, and shall be delivered 
personally, sent by pre-paid first class post 
or other next working day delivery service, 
commercial courier, or e-mail.

15.2.2	�A notice or other communication shall be 
deemed to have been received: if delivered 
personally, when left at the address referred 
to in clause 15.2.1; if sent by pre-paid 
first class post or other next working day 
delivery service, at 9.00 am GMT on the 
second Business Day after posting; if 
delivered by commercial courier, on the 
date and at the time that the courier’s 
delivery receipt is signed; or e-mail, one 
Business Day after transmission.

15.2.3	�The provisions of this clause shall not apply 
to the service of any proceedings or other 
documents in any legal action.

15.3	 Severance.
15.3.1	�If any provision or part-provision of the 

Contract is or becomes invalid, illegal 
or unenforceable, it shall be deemed 
modified to the minimum extent necessary 
to make it valid, legal and enforceable. 
If such modification is not possible, the 
relevant provision or part-provision shall be 
deemed deleted. Any modification to or 
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a provision or part-provision under this clause shall 
not affect the validity and enforceability of the rest of 
the Contract.
15.3.2	�If any provision or part-provision of this 

Contract is invalid, illegal or unenforceable, 
the parties shall negotiate in good faith to 
amend such provision so that, as amended, 
it is legal, valid and enforceable, and, to the 
greatest extent possible, achieves the intended 
commercial result of the original provision.

15.4	� Waiver. A waiver of any right or remedy under 
the Contract or law is only effective if given in 
writing and shall not be deemed a waiver of 
any subsequent breach or default. No failure 
or delay by a party to exercise any right or 
remedy provided under the Contract or by law 
shall constitute a waiver of that or any other 
right or remedy, nor shall it prevent or restrict 
the further exercise of that or any other right or 
remedy. No single or partial exercise of such 
right or remedy shall prevent or restrict the 
further exercise of that or any other right or 
remedy.

15.5	� Third party rights. A person who is not a party 
to the Contract shall not have any rights to 
enforce its terms.

15.6	� Variation. Except as set out in these Terms, 
no variation of the Contract, including the 
introduction of any additional terms and 
conditions, shall be effective unless it is in 
writing and signed by Us.

15.7	 Governing law. The Contract, and any dispute 	
	 or claim arising out of or in connection with 	
	 it or its subject matter or formation (including 	
	 non-contractual disputes or claims), shall be 	
	 governed by, and construed in accordance 	
	 with the law of England and Wales.
Schedule 1 
Warranty Terms

1.	 INTERPRETATION
1.1�	� Definitions. In these Warranty Terms, the 

following definitions apply:

Business Day 
	� A day (other than a Saturday, Sunday or public 

holiday) when banks in London are open for 
business.

Delivery Terms 
	� Our delivery terms and conditions as amended 

from time to time.	

Goods  
	� The goods (or any part of them), including 

Spare Parts, manufactured by Precision and 
bearing a Precision model number and serial 
number.

Month	
	 A calendar month.		

Precision/We/Us/Our
	� Precision Refrigeration Limited of Stephenson 

Way, Thetford, Norfolk, IP24 3RU.

Spare Part
	� any replacement original part or component 

used to maintain or repair Our Goods.

Specification
	� Any specification for the Goods, including any 

related plans and drawings, that is agreed by 
You and Us. 

Terms and Conditions	
	� Our terms and conditions, as amended from 

time to time. 

UK Orders
	� Orders for Goods which are to be delivered to 

and for use in mainland United Kingdom

You/Your
	� The person or firm who purchases the Goods 

from Us or an authorised third party distributor.

Warranty Terms

	� The warranty terms and conditions set out in 
this document as amended from time to time.

1.2	� Unless overridden within these Warranty 
Terms, all terms contained in the Terms and 
Conditions and Delivery Terms shall apply.

2.	 WARRANTY
2.1	� Our warranty applies to Our Goods, unless 

otherwise specified in writing.
2.2	� Subject to clause 3, for UK Orders only, We 

warrant that on delivery, and for a period of 
24 months from the date of delivery (warranty 
period), the Goods shall:

2.2.1	� conform in all material respects with their 
description and any applicable Specification;

2.2.2	� be free from material defects in design, 
material and workmanship; and

2.2.3	� be of satisfactory quality (within the meaning of 
the Sale of Goods Act 1979). 

2.3	� Subject to the provisions set out in clause 3, if:
2.3.1	� You give notice in writing to Us during the 

warranty period within the time scales set out in 
clause 3.3 that some or all of the Goods do not 
comply with the warranty set out in clause 2.2 

2.3.2	� We are given a reasonable opportunity of 
examining such Goods; and

2.3.3	� You (if asked to do so by Us) return such 
Goods to Our place of business at Your cost;

	 We shall, at Our option, repair or replace the 	
	 defective Goods, or refund the price of the 	
	 defective Goods in full.
2.4	� We shall determine the cause and liability for 

the Goods’ failure to comply with the warranty 
set out in clause 2.2.

2.5	� We shall at Our discretion perform a test, 
inspection or other examination of the Goods. 
If the Goods satisfy such test, inspection or 
examination they shall be deemed to be of the 
quality as set out in clause 2.2.

2.6	� These Warranty Terms shall apply to any 
repaired or replacement Goods supplied by 
Us.

2.7 	� No other warranty as to fitness for particular 
purpose, even if such purpose is known to 
Us, or of satisfactory quality shall apply to the 
supply of Goods by Us.

3.	 EXCEPTIONS
3.1	� Except as provided in clause 2 We shall have 

no liability to You in respect of the Goods’ 
failure to comply with the warranty set out in 
clause 2.2.

3.2	� These Warranty Terms apply solely to Goods 
located in mainland United Kingdom.

3.3	� We shall not be liable for defects, damage or 
deterioration in the Goods unless You give 
written notice to Us of the alleged defects 
within 10 Business Days from the date of 
discovery. On being so notified We shall have 
the right to inspect the Goods before You 
use or sell them in the ordinary course of Your 
business provided that We do so within 14 
Business Days of receipt of notice from You.

3.4	� We shall not be liable for Goods’ failure to 
comply with the warranty set out in clause 2.2 
in any of the following events:

3.4.1	� the damage, defect or deterioration arises in 
respect of consumable items including, but 
not limited to, lights and gaskets;

3.4.2	� You make any further use of such Goods after 
giving notice in accordance with clause 3.3;

3.4.3	� the defect arises because You failed to follow 
Our oral or written instructions as to the 
storage, commissioning, installation, use and 
maintenance of the Goods or (if there are 
none) good trade practice regarding the same; 

3.4.4	� the defect arises as a result of Us following any 
drawing, design or Specification supplied by 
You; 

3.4.5	� You alter or repair such Goods, or authorise 
a third party to alter or repair such Goods, 
without Our written consent; 

3.4.6	� the defect arises as a result of accidental 
damage, fair wear and tear, wilful damage, 
negligence, or abnormal storage or working 
conditions;

3.4.7	� the Goods differ from their description as 
a result of changes made to ensure they 
comply with applicable statutory or regulatory 
requirements; 

3.4.8	� the damage, defect or deterioration arises as a 
result of fire, lightning, flood or act of God;

3.4.9	� the damage, defect or deterioration arises 
as a result of failure to maintain and service 
the Goods in accordance with Our operating 
manuals, as supplied with the Goods on 
delivery;

3.4.10	�the damage, defect or deterioration arises as a 
result of repairs made using Spare Parts which 
were not manufactured by Us; or

3.4.11	�the Goods are second hand.
3.5	� The terms implied by sections 13 to 15 of 

the Sale of Goods Act 1979 are, to the fullest 
extent permitted by law, excluded from the 
Warranty Terms.

3.6	� We are not responsible for any loss relating to 
food or other contents stored in Our Goods.

4.	 WARRANTY CLAIM
4.1	� If You wish to make a warranty claim You must:
4.1.1	 Contact Us on +44 (0)1842753994;
4.1.2	� Provide Us with the equipment model and 

serial number;
4.1.3	� Provide Us with the location of the machine 

and site contact details;
4.1.4	 Provide Us with a description of the fault. 

5.	 GENERAL
5.1	� We aim to respond to all warranty claims 

on the next Business Day or as soon as is 
reasonably practicable. 

5.2	� Warranty work will be carried out by Us during 
Our normal business house (8.30am – 5pm, 
Monday – Friday). Work carried out outside of 
these times is chargeable to You, subject to 
quotation and order.

5.3	� Contents risk and insurance remains Your 
responsibility at all times.

5.4	� An extended warranty period may be agreed 
in writing between You and Us at additional 
cost to You. 

6.	 DELIVERY
6.1	� You are responsible for any delivery costs 

associated with returning the Goods to us.
6.2	� If Goods are being returned to Us for breach 

of the warranty in clause 2.2 where We are 
liable for the same, We shall be responsible for 
any delivery costs in returning the Goods to 
You, if applicable.

6.3	� We shall not be responsible for any incidental 
or consequential damage whatsoever.

Schedule 2 
Delivery Terms
1.	 INTERPRETATION
1.1	� Definitions. In these Delivery Terms, the 

following definitions apply:

Business Day
�A day (other than a Saturday, Sunday or public 
holiday) when banks in London are open for business. 

Contract
�The contract between Us and You for the sale and 
purchase of the Goods in accordance with the Terms 
and Conditions.

Customer/You/Your 
The person or firm who orders or agrees to purchase 
the Goods from Us.

Delivery Terms
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�The delivery terms and conditions set out in this 
document as amended from time to time.

Force Majeure Event	
Has the meaning given in clause 4.

Goods
��The goods (or any part of them), including Spare 
Parts, as set out in the Order.

Kerbside 	�
�External areas with clear access and no parking or 
other restrictions.

Month
A calendar month.

Order
Your order for the Goods, as set out in Your 
purchase order form, or Your written acceptance 
of Our quotation, as the case may be.

Precision/We/Us/Our
Precision Refrigeration Limited of Stephenson 
Way, Thetford, Norfolk, IP24 3RU.

Product
Each individual item which comprises the Goods.

Spare Part 
Any replacement original part or component used 
to maintain or repair Our Goods. 

Specific Day Delivery 
Has the meaning given in clause 2.3.

Specific Timed Delivery
has the meaning given in clause 2.2.

Standard Delivery	
Has the meaning given in clause 2.1

UK Orders
Orders for Goods which are to be delivered to 
and for use in mainland United Kingdom.

Terms and Conditions
Our terms and conditions, as amended from time 
to time. 

Warranty Terms
Our warranty terms and conditions as amended 
from time to time.
1.2	� Unless overridden within these Delivery 

Terms, all terms contained in the Terms and 
Conditions and Warranty Terms shall apply.

2.	 DELIVERY OPTIONS
2.1	 Standard Delivery (Within a 3-5 Business 	
	 Day Window)
2.1.1	� Subject to clause 2.1.7, Orders placed 

for Standard Delivery will be delivered 
within 3-5 Business Days of the week 
commencing date quoted on our written 
sales order confirmation. 

2.1.2	� Subject to clauses 2.1.3 - 2.1.6, Standard 
Delivery for UK Orders shall be free of 
charge.

2.1.3	� Standard Delivery applies only to ground 
floor sites.

2.1.4	� Standard Delivery applies only to deliveries 
to Kerbside and does not include 
installation or positioning on site.

2.1.5	� Standard Delivery shall exclude any 
locations not in UK Mainland.

2.1.6	 Delivery to the locations set out in 	  
	 clause 2.1.5,  �as amended from time
	 to time, shall be subject to quotation 		
	 by Us and shall be agreed by Us in 		
	 writing. 
2.1.7	� Standard Delivery shall be subject to 

availability of Products and transport. Time 
shall not be of the essence. 

2.2	 Specific Timed Delivery
2.2.1	�� Subject to clauses 2.2.3 – 2.2.5, Specific 

Timed Delivery shall be subject to 
quotation by Us and agreed by Us in 

writing.
2.2.3	� Specific Timed Delivery applies only to 

ground floor sites.
2.2.4	� Specific Timed Delivery applies only to 

deliveries to Kerbside and does not include 
installation or positioning on site.

2.2.5	� Specific Timed Delivery shall exclude any 
location not in UK Mainland�

2.2.6	 Delivery to the locations set out in 	  
	 clause 2.2.4, as amended from time  
	 to time, shall be subject to quotation  
	 by Us and shall be agreed by Us in  
	 writing. 
2.2.7	� Specific Timed Delivery shall be subject to 

availability of Products and transport. Time 
shall not be of the essence.

2.3	 Specific Day Delivery
2.3.1	� Specific Day Delivery shall be subject 

to quotation by Us and agreed by Us in 
writing. 

2.3.2	� Specific Day Delivery applies only to 
ground floor sites.

2.3.3	� Specific Day Delivery applies only to 
deliveries to Kerbside and does not include 
installation or positioning on site.

2.3.4	� Specific Day Delivery shall be subject to 
availability of Products and transport. Time 
shall not be of the essence.

2.4	� Unpacking and installation of the Goods 
shall be charged at £185 +VAT per Product. 

2.5	� Kerbside collection of a like for like existing 
Product upon delivery of a Product shall be 
charged at £130+VAT.

2.6	� If You postpone or cancel Your delivery, You 
may incur a penalty subject to a minimum 
fee of £225+VAT per Product at Our 
discretion.

2.7	 Palletisation. Increased packaging suitable 	
	 for trans-shipping shall be charged at 		
	 £130+VAT per Product
2.8	 Full wooden crates. Deep sea crating 		
	 suitable for air freight or LCL shipments 		
	 shall be charged at £370 per crate for 		
	 crates up to 1000 x 1000 and £555 per 		
	 crate for larger crates.
2.9	 Spare Parts
2.9.1	� UK Orders for Spare Parts shall be sent by a 

next Business Day courier service, provided 
that the Order is placed by 1pm GMT, and 
provided that the part is in stock.

2.9.2	� If an Order for Spare Parts is placed after 
1pm GMT, the Spare Part shall be sent by 
a next Business Day delivery courier service 
on the next Business Day, provided that the 
part is in stock.

2.9.3	� If an Order for Spare Parts is placed and the 
part is not in stock, You will be notified of 
this in writing and the part will be delivered 
as soon as is reasonably practicable.

2.7.4	� Costs for delivery of Spare Parts shall be 
subject to quotation. 

3.	 GENERAL DELIVERY TERMS
3.1	� Each delivery of Goods shall be 

accompanied by a delivery note which 
shows all relevant Customer and Supplier 
reference numbers, the type and quantity 
of the Goods (including the code number 
of the Goods, where applicable), special 
storage instructions (if any) and, if the 
Order is being delivered by instalments, the 
outstanding balance of Goods remaining 
to be delivered.

3.2	� We shall deliver the Goods to the location 
set out in the Order or such other location 
as the parties may agree (Delivery Location) 
at any time after We notify You that the 
Goods are ready.

3.3	� Delivery of the Goods shall be completed 
on the Goods’ arrival at the Delivery 
Location.

3.4	� You shall be responsible for ensuring 
that You have sufficient resources and 

manpower at the Delivery Location, at Your 
own risk and cost.

3.5	� If You require notification in advance of 
the arrival time of the Goods, this must be 
stated in the Order and agreed by Us in 
advance in writing. 

3.6	� Any dates quoted for delivery are 
approximate only, and the time of delivery 
is not of the essence unless specified in 
writing.  We shall not be liable for any 
delay in delivery of the Goods, or failure to 
deliver the Goods, that is caused by a Force 
Majeure Event or Your failure to provide Us 
with adequate delivery instructions or any 
other instructions that are relevant to the 
supply of the Goods, or if You fail to notify 
Us in writing within 6 days of receipt of an 
invoice. 

3.7	� We may deliver the Goods in separate 
deliveries, which shall be invoiced and paid 
for separately. Each individual delivery shall 
constitute a separate Contract. Any delay 
in delivery or defect in any one delivery 
shall not entitle You to cancel any other 
instalment. 

3.8	� Without prejudice to any other of Our 
rights hereunder, if at the quoted date of 
delivery all instructions reasonably required 
by Us and all necessary documents for the 
forwarding of the Goods are not available, 
if You shall otherwise cause or request 
delay, or if You are unable or unwilling to 
accept delivery of the Goods, You shall pay 
to Us on demand all storage, delivery and 
other relevant costs.

3.9	� Unless otherwise agreed between the 
parties in writing, all costs and expenses 
of transportation from Our stores to the 
Delivery Location shall be paid for by You 
in accordance with Our standard delivery 
charges as in force at the time of delivery.

3.10	� You are responsible for any delivery costs 
associated with returning the Goods to us 
under the Warranty Terms.

3.11	� If Goods are being returned to Us for 
breach of the warranty where We are liable 
for the same, as set out in the Warranty 
Terms, We shall be responsible for any 
delivery costs in returning the Goods to 
You, if applicable.

3.12	� We shall not be responsible for any 
incidental or consequential damage 
whatsoever.

3.13	 Standard delivery price includes foam 		
	 corners and stretch wrap suitable for direct 	
	 mainland deliveries.

4.	 FORCE MAJEURE
We shall not be liable for any failure or delay in 
performing Our obligations under the Contract 
to the extent that such failure or delay is caused 
by a Force Majeure Event. A Force Majeure Event 
means any event beyond a party’s reasonable 
control, which by its nature could not have been 
foreseen, or, if it could have been foreseen, was 
unavoidable, including strikes, lock-outs or other 
industrial disputes (whether involving its own 
workforce or a third party’s), failure of energy 
sources or transport network, acts of God, war, 
terrorism, riot, civil commotion, interference by 
civil or military authorities, national or international 
calamity, armed conflict, malicious damage, 
breakdown of plant or machinery, nuclear, 
chemical or biological contamination, sonic 
boom, explosions, collapse of building structures, 
fires, floods, storms, earthquakes, loss at sea, 
epidemics or similar events, natural disasters or 
extreme adverse weather conditions, or default of 
suppliers or subcontractors. 
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